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BILLING AND COLLECTION POLICIES 
 

RATIONALE 
 
North Carolina law1 allows a local board of health to impose a fee for services to be rendered by a local health 
department, except where the imposition of a fee is prohibited by statute or where an employee of the local 
health department is performing the services as an agent of the State. 

 
 Fees may be based on a plan recommended by the Health Director; 
 The plan must be approved by the Board of Health and the Board of County Commissioners; 
 And, fees collected under the authority of this subsection are to be deposited to the account of the local health 

department so that they may be expended for public health purposes in accordance with the provisions of the 
Local Government Budget and Fiscal Control Act. 

 
The State requires local health departments to provide certain services, and no one may be denied these services.  It is 
in the best interest of our community for the Health Center to: 

 
 Assure that all residents can get all legally required public health services. 
 Provide as many other recommended and needed health services as possible, within the resources we still 

have available to use. 
 
The Health Director has the right to waive fees for individuals who for a good cause are unable to pay.2 
 
The purpose of charging fees is to increase resources and use them to meet residents’ needs in a fair and balanced 
way.  Fees are necessary to help identify and cover the full cost of providing public health services.  As much as 
possible, fees are based on the true cost of providing a particular service (calculated as direct costs plus indirect costs).  
Throughout the year, ongoing cost analyses are performed and fee schedules shall be adjusted by the Health Director, 
with approval from the Board of Health and the Board of Commissioners in the amount of the increased cost for 
prevision of said services. A list of Health Center fees is available upon request. 
 
The information in the document below is the fee plan for FY 16, effective on July 1, 2015.  This Billing Guide for 
FY16 replaces all earlier plans. 
 
COST OF SERVICE DETERMINATION 
 
 Costs for services received through the Health Center are based on the actual cost of the service  Cost analysis 
takes into account all of the resources associated with providing a particular service and calculates the actual cost to 
provide that service.  Cost analysis includes the calculation of direct and indirect costs for services and then adding 
these figures together to determine the actual cost of the service.   
 
 Calculating direct cost:  Direct costs are expenses that can be easily related to the provision of a specific 
service, i.e., physician and support staff salaries and benefits, medical supplies, lab tests, and other resources 
consumed at the time of the service. 
 
 Calculating indirect costs:  Indirect costs involve resources that are not directly consumed during the 
provision of a service, but without them the provision of that service would not be possible, i.e., administrative staff 
salaries and benefits, training costs, facility costs, insurance premiums, office equipment and supplies, and recruiting 
and marketing expenses. 
 

                                                 
1 North Carolina General Statue 130A-39(g) 
2 IAW Title X 8.4.3 (42 CFR 59.2) 



MCPH Billing Guide FY 17-18 16-17                                                       Effective 10/11/16 ________ 

 Page 3  

PAYMENT BY CONSUMER OR RESPONSIBLE THIRD PARTY (SELF PAY)  
 

Fees are charged for services and collected at the Health Center.  See attachment for fee schedule.  All fees 
are the responsibility of the consumer, consumer or responsible third party and may be subject to the sliding fee scale.  
No consumer will be refused services solely on their inability to pay for said services. All fees may be paid by cash, 
check, or major credit card.  Full payment is expected at the time of service.  Consumers will be informed of their 
account status at each visit.  An itemized receipt showing total charges, as well as any discounts will be provided to 
individuals at time of payment. Third parties authorized or legally responsible to pay for consumers at or below 100% 
of the Federal Poverty Level are properly billed.   Fees for adult dental services will be collected before the service is 
rendered.  Prepayment of co-pays for all services in which co-payments apply will be required and collected when 
services are rendered.   
 
 Fees will be charged to individuals in families with annual gross incomes exceeding specified levels of a scale 
based on current Federal Poverty Income Guidelines.  Verification of income and family size must be provided to 
determine a consumer’s eligibility status.  Falsification of this information will permanently disqualify consumers 
from using sliding fee scale. Eligibility will be reevaluated as consumer’s income and household status changes or at 
least annually.  If income cannot be verified at the time of screening, the charge for all services will be at 100% pay 
and a Payment Agreement will be presented to the consumer for signature until verification is provided.  If 
verification of income is received within thirty days of a service, the charge will be retroactively adjusted to reflect 
percent pay based on verification received.  Verification received after thirty days will be applied only to future 
services.  Eligibility of Medicaid will be determined where applicable.  Individuals will be requested to provide all 
social security numbers and names used for employment purposes.  If an individual refuses to provide information to 
verify income, they will not be eligible for the sliding fee scale and will be at 100% pay. 
 
 Customary visit services for mandatory childhood immunizations, community outreach, Tuberculosis (TB), 
TB related X-rays, Sexually Transmitted Disease control (STD), and other epidemiological investigations are 
provided at no cost to the consumer but may be billed to Medicaid or other third party agent.  Separate fees may be 
charged for drugs, supplies, laboratory services, X-rays and other technological services, if appropriate.  The costs of 
services performed by providers not affiliated with Macon County Public Health are the responsibility of the 
consumer.  Fees may be charged or waived for educational services provided to individuals or groups, such as 
orientation, preceptorship, field training or classes. 
 
Charges not eligible for sliding scale discount include: 

a. Environmental Health services 
b. Non-mandated immunization services 
c. Miscellaneous/general services (see Miscellaneous/General section below) 
d. Out-of-county residents (see Out-of-County Service Restrictions section below) 
e. Specific insurance situations (see Insurance section below for details) 

 
Bills will be mailed monthly to individuals who have not paid charges in full for services rendered (exception 

Family Planning for those that request no mail be sent to their home). All bills will show total charges, as well as any 
discount that may have been provided. Arrangements may be made for payment plans when required for good cause. 
 
 
PAYMENT BY THIRD PARTY 
 
 Verification of enrollment under Medicare, Medicaid, insurance or other third party payment plan is required 
by presentation of a valid card at the time of service.  The Health Center is required to bill only participating third 
party payers for services rendered.  Services that are billed to third parties are billed at 100% of the total charge with 
no discount applied unless there is a contracted reimbursement rate that must be billed per the third party agreement. 
When the claim is returned from the third party payer all discounts are applied at that time. (i.e., any applicable sliding 
fee scale adjustment) For services rendered to consumers with insurance where the Health Center is not a participating 
provider, the consumer will be responsible for full payment of service when the service is delivered.    The consumer 
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is responsible for charges not covered by third party payers. Co-pay amounts must be paid at the time of services and 
are not subject to the sliding fee eligibility scale. 
 
Sliding fee scale discount does not apply in the following situations: 
 

a. Consumers with insurance in which MCPH is not participating provider. 
b. Consumers with any insurance who choose not to use their coverage (exception those requesting confidential 

services i.e. Family Planning services and Communicable Disease Services). 
c. Insurance co-payments (when MCPH is a participating provider) 

 
ACCOUNT COLLECTIONS AND BAD DEBT 
 

The Health Center will issue all consumers a monthly statement of fees that have been incurred and are due. 
Consumers are expected to make payment at the time services are rendered. If a balance is carried forward consumers 
who have not made a payment on their account for any service(s) received from Macon County Public Health for 120 
days shall be required to pay their past due balance before another service shall be rendered (see Service Denial for 
further information). 

 
The Health Center may use the following resources to pursue collection of consumer accounts: billing 

statements, past due notices, collection agencies or credit bureaus, and the NC Local Government Debt Setoff 
Clearinghouse (ref: NCGS 105A-1 et seq.) as administered by the NC Department of Revenue  
 

Accounts will be reviewed annually for bad debt status, and at that time with the approval of the BOH and the 
BOCC’s the amounts may be written off for accounting purposes if no further collection is anticipated. Any payments 
received for write-off debts will be accepted and credited to appropriate accounts.  At no time will a consumer be 
notified that the account has been written off as a bad debt.  Bad debt may be reinstated at time of service unless it is  
determined uncollectible (i.e. bankruptcy, death), at which time it will be written off permanently. 

 
CONSUMER DONATION POLICY 
 

A consumer may choose to make a donation to the agency. The consumer will never be asked to make a 
donation, but if offered the donation is accepted.  Donations are not required, and are not a prerequisite for the 
provision of any service.  Billing requirements set out above in the Payment by Consumer section are not waived 
because of consumer donations. (ref: Donation Policy 101.9) 
 
RETURNED CHECK POLICY 
 
 A $25.00 fee will be charged for a returned check written to Macon County Public Health (MCPH).  The 
consumer will be notified via certified letter via telephone or letter.  All returned checks will be made good via cash, 
money order, and/or certified check.  If a consumer has two returned checks within a one-year period, he/she will be 
required to pay for services in advance via cash, money order, or certified check for the period of one year.  After the 
one-year period expires, if another returned check occurs, all future bills must be paid with cash, money order, or 
certified check prior to the provision of services. (Exception: Family Planning, Child Health and Maternal Health 
services for families with income at or below 250% of Federal Poverty should not pay more in co-payments or 
additional fees than what they otherwise pay when a Schedule of Discounts is applied. 42 U.S.C. 300 et seq./42 CFR 
59.5 (a) (9) ). 
 
REFUNDS 
 

In the event that a consumer or other third-party has overpaid their responsible charges, the credit balance is 
either: applied to future charges or refunded to the payer within thirty (30) days of discovery or request.  Refunds for 
Environmental Health services are determined by attached policy and procedure.      
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SERVICE DENIAL 
 
 No individual may be denied Health Center mandated services e.g. communicable disease services (STD/TB) 
and immunizations.  These services are provided at no charge to the consumer.  Individuals who do not meet program 
guideline criteria may be denied specific services.  Consumers covered by Medicaid who fail to make required co-
payments will not be denied services but may be subject to collections and/or bad debt set-off. . Individuals who have 
not paid proper charges for previous services (unless state and federal program rules prohibit services restriction or 
denial) may be required to pay fees beforehand, be denied access to services (see Account Collections and Bad 
Debts), or be denied subsequent services pending demonstration of a good faith effort to make payment within the 
past ninety (90) days.   
 
OUT OF COUNTY SERVICE RESTRICTIONS 
 

Macon County supports its low-income citizens by subsidizing the cost for certain health care services.  To 
assure that Macon County citizens have maximum access to Health Center services only those services mandated by 
Federal Law, North Carolina General Statues or approved in this plan will be provided to non-Macon County 
residents.   If an individual moves out of Macon County, they are encouraged to  obtain services from another 
provider.  Consumers are required to report any change of address at time of service. 
 
COMPLIANCE WITH TITLE VI AND VII, OF 42 US CODE CHAPTER 21 

 
The MCPH complies with Title VI and Title VII of the Civil Rights Act of 1964 and all requirements 

imposed by or pursuant to the regulations.  Staff will not discriminate against any consumers because of age, sex, 
race, creed, national origin, or disability.  Staff will ensure consumers with LEP are provided adequate language 
assistance so they have meaningful access to the agency’s services. 
 
PROGRAM SPECIFIC INFORMATION 
 

ADULT HEALTH 
 

Provides limited health screening services for adults. Services provided through this program are not eligible for 
sliding fee scale payment or third party billing.  Exception: Colposcopies may be billed to third parties.  

 
Eligibility: 
 
 Must be a resident of Macon County; Exception: Colposcopies.  
 Must be 18 years and older. 
 Adult Health Services are not eligible for sliding fee scale payment. Services will be paid for prior to any 

service being rendered.  Any additional fees associated with a visit will be added to the consumers 
account and paid in full at checkout.   

 
 
 

           COMMUNICABLE DISEASE CONTROL 
 

Deals with the investigation and follow-up of all reportable communicable diseases.  Testing, diagnosis, 
treatment, and referring as appropriate, of a variety of STD’s. Provides follow-up and treatment of TB cases 
and their contacts. No fees are charged directly to consumers for these services as stated in Program Rules 
(exception Medicaid or other third party agent can be billed with the consumer’s permission). 
 
 
Eligibility:  
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 No residency or financial requirements 

 
BREAST AND CERVICAL CANCER CONTROL PROGRAM (BCCCP) 

 
Provides pap smears, breast exams and screening mammograms, assists women with abnormal breast 
examinations/mammograms, or abnormal cervical screenings to obtain additional diagnostic examinations. 

 
Eligibility:  
 
 Must be a resident of Macon County; 
 uninsured or underinsured;  
 without Medicare Part B or Medicaid;  
 between ages 40 - 64 for breast screening services and 18 - 64 for cervical screening services; 
 have a household income at or below 250% of the federal poverty level.  
 No charge for those who qualify for the program; family size shall be determined as follows:     

Consumer, spouse of consumer and all children under 18 years of age, including step-children who live in 
the home. 

 Proof of income must be provided. 
WOMEN’S HEALTH   

 
Provides limited health screening services (pap smears and/or breast exams) for women who do not meet the 
qualifications of the NC BCCCP Program. Grant funds may be available to cover the cost of repeat pap smears 
for women below 250% of federal poverty level when funding is available.   Services provided are not eligible 
for sliding fee scale payment or third party billing. 

 
Eligibility: 
 
 Must be a resident of Macon County; 18 years and older. 
 Women’s Health Services are not eligible for sliding fee scale payment. Services will be paid for prior to 

any service being rendered.  Any additional fees associated with a visit will be added to the consumers 
account and paid in full at checkout 

 
 
CHILD HEALTH 

 
Well child exams conducted by (appropriate provider); exam includes medical, social, development, nutritional 
history, lab work, and physical exam.  MCPH accepts self-pay; some most Private Insurances; Health Choice; 
Medicaid 

 
Eligibility: 

 
 Residents of Macon County; Birth thru o 20 years; 

 
 Discounts are used for incomes between 101 – 250% of Federal Poverty. Consumers whose income 

exceeds 250% of Federal Poverty are charged using the departments Schedule of Fees. Consumers whose 
income is at or below 100% of Federal Poverty are not charged for Child Health  services. 

 
 
EMPLOYEE HEALTH 
 
Provides acute episodic medical care and chronic disease management services.  This program is not intended 
to replace an individual’s primary care provider. 

Formatted: Font: Bold



MCPH Billing Guide FY 17-18 16-17                                                       Effective 10/11/16 ________ 

 Page 7  

 
Eligibility: 
 
 All employees must participate in the county’s “Health Risk Assessment” 
 New employees in the waiting period for their health insurance to start 
 Employees and retirees and their dependents on the county health insurance plan 
 Select part-time employees as determined by the county manager.  

        WORKSITE WELLNESS 
  

Employee health services are available for all employers in Macon County.  Employee health services are 
available on a per program basis or under and annual contract arrangement.  Individual program fees will vary 
and are based on salary expense to prepare and deliver the program; current mileage rates if travel is required; 
as well as any materials, laboratory, or medical supplies costs.  An administrative supplement of 10% is added 
for each individual program.  Comprehensive worksite wellness programs are available under contract for 
organizations and companies with at least 50 employees.  This program, also known as the LIFE program, 
provides employee health screenings followed by customized programs and consultation services to address the 
health needs of the employees. Fees for the LIFE program range from $30 to $50 per employee per year 
depending upon the cost to provide the services, the number of programs provided, as well as the organization’s 
ability to provide in-kind assistance. 
 
IMMUNIZATIONS 

 
Provide all required and recommended vaccines that are available for infants, school aged children and college 
bound individuals. Also provide a wide range of vaccines for adults to include foreign travel vaccinations. 
MCPH accepts most some Private Insurances, Health Choice, Medicaid, and Medicare.  In some instances 
charges do not apply (e.g. state supplied vaccine).  Sliding fee scale does not apply to immunizations. 

 
 
 
Eligibility:   
 
 No residency or financial requirements for immunizations.  
 

CARE COORDINATION FOR CHILDREN (CC4C) 
 

Case management assists families in identification of and access to services for children with special needs that 
will allow them the maximum opportunity to reach their development potential.  

 
Eligibility:  
 
 Macon County children birth to age three who are at risk for developmental delay or disability, long term 

illness and/or social, emotional disorders and children ages birth to five who have been diagnosed with 
developmental delay or disability, long term illness and/or social, emotional disorder may be eligible for 
the program. 

 
FAMILY PLANNING 

 
Clinic designed to assist women in planning their childbearing schedule; detailed history, lab work, physical 
exam, counseling and education given by (appropriate provider).  MCPH accepts self-pay; some most Private 
Insurances; Medicaid or potentially Medicaid eligible. 

 
 
Eligibility: 
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 This can be a “confidential service”  
 Schedule of Discounts is used for incomes between 101 – 250% of Federal Poverty. Consumers whose 

income exceeds 250% of Federal Poverty are charged using the departments Schedule of Fees. 
Consumers whose income is at or below 100% of Federal Poverty are not charged for Family Planning 
services. 

 Services are provided without regard to residence requirements and without a referral by a physician (42 
U.S.C. 300 et seq./42 CFR 59.5 (b) (5)). 

 Proof of income must be provided. (Exception: for those requesting “Confidential Services” that do not 
have proof of income or by producing proof of income may put their confidentiality at risk, they may 
write a statement of declaration of income.)Where legally obligated or authorized to receive third party 
reimbursement including public or private sources all reasonable efforts must be made to obtain said 
payment without application of any discounts. Family Income should be accessed before determining 
whether co-payments or additional fees are charged.  Families with income at or below 250% of Federal 
Poverty should not pay more in co-payments or additional fees than what they otherwise pay when a 
Schedule of Discounts is applied. (42 U.S.C. 300 et seq./42 CFR 59.5 (a) (9)). 

 A Family Planning consumer will never be refused a Family Planning service, or asked to meet with the 
Health Director due to a delinquent account; however they may be referred to Debt set-off. 

 Income information reported on the Family Planning financial eligibility screening can be used through 
other programs rather than re-verification of income or relying on the consumer declaration.  

 Pregnancy tests will be charged based on the qualifying Schedule of Discounts.  
 

MISCELLANEOUS/GENERAL SERVICES/ADULT HEALTH 
 

Include: daycare, DOT, foster care, employment or other specialty physical exams; laboratory services, 
women’s healthetc. 

 
Eligibility: 
 
 18 years and older (exception, laboratory services) 
 Residents of Macon County (exception, colposcopies, pregnancy tests, laboratory services) 
 These services are not eligible for sliding fee scale payment. Services will be paid for prior to any service 

being rendered.  Any additional fees associated with a visit will be added to the consumers account and 
paid in full at checkout.   

 
MATERNAL HEALTH 

 
Prenatal care is medical care recommended for women during pregnancy. The aim of good prenatal care is to 
detect any potential problems early, to prevent them if possible (through recommendations on adequate 
nutrition, exercise, vitamin intake etc), and to direct the woman to appropriate specialists, hospitals, etc. if 
necessary.  Visits are monthly during the first two trimesters (from week one to week 28 of pregnancy), every 
two weeks from 28 to week 36 of pregnancy and weekly after week 36 (until the day of delivery that could be 
between week 38 and 40 weeks). MCPH accepts self-pay; most some Private Insurances; Medicaid or 
potentially Medicaid eligible. 
 
Eligibility: 
 
 Residents of Macon - eligibility policy and residency requirements attached 
 Maternal Health consumers will be required to have 2 proofs of residency 
 Proof of income is required.  
 Schedule of Discounts is used for incomes between 101 – 250% of Federal Poverty. Consumers whose 

income exceeds 250% of Federal Poverty are charged using the departments Schedule of Fees. 
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Consumers whose income is at or below 100% of Federal Poverty are not charged for Maternal Health  
services. 
  
 

OB CARE COORDINATION MANAGEMENT (OBCM) 
 

Case manager assists pregnant women in receiving needed prenatal care and pregnancy related services.  
 

Eligibility:  
 
 Residents of Macon County 

 
Primary Care 
 
Provides primary care services for Macon County residents between the ages of 21-59 64. Consumers are 
required to complete an application to determine eligibility prior to receiving services.  Third party 
insurance will be billed appropriately.  Self-pay consumers may qualify for sliding fee scale discount based 
on their family size and household income with the maximum discount of 20 60%.  Sliding fee discount is 
based on 200 250% of federal poverty.   
 
  
 
Eligibility: 
 
 Resident of Macon County between the ages of 21-59 64 

 
 
 
 
WOMEN, INFANTS, AND CHILDREN NUTRITION PROGRAM (WIC) 

 
Supplemental nutrition and education program to provide specific nutritional foods and education services to 
improve health status of target groups. 

 
Eligibility: WIC is available to pregnant, breastfeeding, and postpartum women, infants, and children up to age 
5 who meet the follow criteria: 

 
 Be a resident of Macon County; 
 Be at medical and/or nutritional risk; 
 Have a family income less than 185% of the US Federal Poverty Level; 
 Medicaid, AFDC, or food stamps automatically meet the income eligibility requirement 

 
 
CHILDRENS DENTAL PROGRAM 

 
The Macon County Children’s Dental Clinic (Molar Roller) provides comprehensive general dental services to 
children from birth to 20 years of age. Self-pay consumers may qualify for sliding fee scale based on their 
family size and household income.  Sliding fee discount is based on 250% of Federal Poverty with a maximum 
discount of 75%.  
 
Eligibility: 

 
 Resident of Macon County.   
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ADULT DENTAL PROGRAM 

 
The Macon County Adult Dental Clinic provides comprehensive general dental services to adults 21 years of 
age and above. Self-pay consumers may qualify for a sliding fee discount based on family size and household 
income.  Sliding fee discount is determined on 200% of federal poverty with a maximum discount of 50%.  

 
Eligibility: 

 
 Residents of Macon County.      
 Charges not eligible for sliding fee scale discount include: Services not covered by Medicaid or  

 Health Choice and those covered by insurances which MCPH is not a participating provider. 
 Fees for adult dental services will be collected before the service is rendered. 

 
 
COMMUNITY EDUCATION AND TRAINING HEALTHY COMMUNITIES ( HEALTH 
EDUCATION/HEALTH PROMOTION) 
 
Health education/health training programs/services promotion services are provided to individuals and/or 
groups.  The focus is to promote health and prevent disease, disability and premature death through education-
driven voluntary behavior change activities; and is designed to enable people to increase control over, and to 
improve, their health.  Details, policies and fees are specific to each program or activity offered. Fees for these 
programs and activities are subject to change and appropriately adjusted throughout the year.  
 
Eligibility:   
 
 No Restrictions/Requirements Residents of Macon and other North Carolina Counties 

 
                           

EXAMPLES 
 Cardiopulmonary resuscitation (CPR) 
 Automated external defibrillators/(AED) 
  and First Aid Training: 

 
EXPLANATION 
Various components of American Red Cross Standard First Aid and/or CPR/AED for lay responders 
are offered on-site at Macon County Public Health’s location at Lakeside Drive in Franklin.  Classes 
are offered for a fee approximately every month.  The specific educational components offered may 
vary from month to month to best suit the current needs of the public.  Pre-registration and pre-
payment are required.  A maximum of twelve individuals may be enrolled in a single instructor class.  
Fees for the specific educational components are based on current American Red Cross pricing. and 
are subject to change. 

 
 
 

NUTRITION SERVICES: 
 
DSME Services:  
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Macon County Public Health offers Diabetes Self-Management Education/Training services 
accredited by the American Diabetes Association  The registered dietitians are credentialed and  
certified providers with some third party payors.. For consumers with third party insurance, , a 
physician referral and medical diagnosis of diabetes is required in order for the insurance to  be billed 
and costs covered accordingly. Self-pay consumers may qualify for a sliding fee discount based on 
family size and household income.  Sliding fee discount is determined on 250% of federal poverty 
with a maximum discount of 20% in which the consumer is responsible for payment to the health 
center prior to service being rendered.  

  
   
  Diabetes Prevention Program (DPP) 

Macon County Public Health offers Diabetes Prevention Program accredited by The Center for 
Disease Control and Prevention. Because there is no established billing code for this program 
accepted by third party payors and to encourage participation, incentivize consumers to participate, a 
small program fee will be established for each participant.  Consumers may qualify for sliding fee 
scale discount based on their family size and household income with the sliding fee discount is based 
on 250% of federal poverty.     (Exception:  Medicaid or Medicaid Eligible consumers).  To further 
incentivize participation, participants have the opportunity to receive three gift cards:  First, a $15 gift 
card upon completion of 5 of the first 8 weekly sessions; second, a $15 gift card upon completion of 5 
of the second 8 weekly sessions; and third, a $30 gift card if they attend 5 of the 8 monthly sessions to 
complete the program.  Medicaid or Medicaid eligible consumers may be are eligible for a Center for 
Disease Control and Prevention (CDC) sponsored scholarship and therefore are not charged a fee for 
the program, but are eligible for the incentives. 

 
  Eligibility 

 Declaration of Income 
 
 

 
MNT Services:  

  
Macon County Public Health offers Medical Nutrition Therapy services.   The registered dietitians are 
credentialed and certified providers with some third party payers. For consumers with third party 
insurance, a physician referral and a covered medical diagnosis is required in order for the insurance 
to  be billed and costs covered accordingly. Self-pay consumers may qualify for a sliding fee discount 
based on family size and household income.  Sliding fee discount is determined on 250% of federal 
poverty with a maximum discount of 20% in which the consumer is responsible for payment to the 
health center prior to service being rendered to consumer. 

 
 
ENVIRONMENTAL HEALTH 

 
Fees for Environmental Health Services are collected at time of application. 

 
REFUND POLICY: Attached 

 
 
 

ANIMAL SERVICES 
 
 Fees for Animal Services are due at time of Service.  
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Guidelines for Determining Elements of the Sliding Fee Scale 
 

Eligibility screening is required on all new consumers or when family size and/or income changes occur, or at 12 
month intervals. A consumer’s percentage of pay is documented on the Financial Eligibility Application in the 
consumer’s medical record and in HIS. Consumer income information reported can be used to determine eligibility 
for other sliding fee based programs (i.e. Adult Health, Child Health, Prenatal, Family Planning and Dental). 
 
Definition for Family Size and Countable Gross Income for the following clinics: 
 
Primary Care, Nutrition Services, Adult Health, Child Health, Prenatal, Maternal Health,  Family Planning and Dental 
  
A family is defined as a group of related or non-related individuals who are living together as one economic unit.  
Individuals are considered members of a single family or economic unit when their production of income and 
consumption of goods are related. 
An economic unit must have its own source of income. 
 
Example:  consumer with no income must be considered part of a larger economic unit that provides support to the 
household.  Groups of individuals living in the same house with other individuals may be considered a separate 
economic unit.  For example, if two sisters and their children live in the same house and both work and support their 
own children, they would be considered a separate household. 
 

EXCEPTIONS TO ECONOMIC UNIT 
 
A. Un-emancipated minors and others requesting confidential services will be considered a family unit of 

one, and fees will be assessed based on their own income. 
 

B. A foster child assigned by DSS shall always be considered a family of one.    
 
Determination of Gross Income: 
 
The dollar amounts represent gross annual income; they refer to total cash receipts before taxes from all sources. 
 
Household income sources include:  Salaries and wages, earnings from self-employment (deduct business expenses, 
except depreciation); interest income, all investment and rental income; public assistance, unemployment benefits, 
worker’s compensation, alimony, military allotments; Social Security benefits, VA benefits; retirement and pension 
pay; insurance or annuity plans; gaming proceeds and any other income not represented here that contributes to the 
household  consumption  of goods.  This list is not all inclusive. 
 
Documents acceptable for income verifications: 
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Current pay stub (noting the pay timeframe i.e.: weekly, bi-weekly etc.) 
Signed statement from employer indicating gross earnings for a specified pay period, statement must include the 
business name, address and phone number and must be legible. 
W-2 Forms  
Unemployment letter/notice 
Award letter from Social Security Office, VA or Railroad Retirement Board 
1099’s received from IRS  
For Self-employment: Accounting records or income tax return for the most recent calendar year, entire tax return 
must be provided in order to allow deductions for business expenses.  
 



RESOLUTION OF THE MACON COUNTY, NC COMMISSION, 
SUPPORTING A STATE GOAL OF 100% CLEAN ENERGY BY 2050 AND 

THE CREATION OF GREEN JOBS 
 

Whereas, climate change has increased the global average surface temperature by 1.00 degrees 
Celsius (1.8 degrees Fahrenheit) since 1880; Whereas, climate change is expected to increasingly impact 
North Carolina’s temperatures, precipitation and sea level with harmful consequences in coming years;   
 

Whereas, climate change and global average temperature increases are primarily due to human-
caused fossil fuels emissions, including coal, oil and natural gas, according to the United Nations 
Intergovernmental Panel on Climate Change, National Academy of Sciences, American Meteorological 
Society, United States Environmental Protection Agency, United States Department of Defense, and 
numerous other leading scientific, academic and governmental authorities both in the United States and 
internationally;   

 
Whereas, a final agreement of the United Nations Conference of Parties (COP21), which included 

the United States and a total of 195 nations, was reached in Paris, France on December 12, 2015, that 
states the aim is to "holding the increase in the global average temperature to well below 2 degrees 
Celsius above preindustrial levels and pursuing efforts to limit the temperature increase to 1.5 degrees 
Celsius above preindustrial levels" and entered into force on November 4, 2016;    

 
Whereas, scientists have concluded the concentration of carbon dioxide, the leading greenhouse 

gas, in the Earth’s atmosphere is currently and consistently over 400 parts per million (ppm) and will 
likely stay above this level for the indefinite future for the first time in millions of years;  

 
Whereas, sixteen of the seventeen hottest years on record have occurred in the twenty-first 

century and 2016 is the hottest year on record;   
 
Whereas, an increase in the global average temperature is having and will continue to 

increasingly have major adverse impacts, if not stopped by eliminating the use of fossil fuels, on both the 
natural and human-made environments due to longer, more intense heat waves, prolonged droughts, 
spread of infectious diseases, rising sea levels, ocean acidification, wildfires, and more intense and 
frequent extreme weather events; 

Whereas, these physical effects are expected to lead to water scarcity, food insecurity, increasing 
numbers of refugees, increased poverty, and the mass extinction of species;   

Whereas, studies completed by the International Monetary Fund (IMF), the Risky Business 
Project, Duke University, and others point to the severe economic costs of climate change and continuing 
use of fossil fuel, estimating billions of dollars a year in costs nationally and trillions globally; 

                   
Whereas, leading economists, policy experts, and business leaders conclude that transitioning to a 

clean energy economy available for all would create millions of green jobs nationally, improve health and 
living standards, and boost economic growth in coming years;  

 
Whereas, a study cited two of the twenty dirtiest coal plants in the country in North Carolina, the 

Belews Creek plant and the Roxboro Steam plant; 
 
Whereas, low-income communities and communities of color in North Carolina and the United 

States are inordinately exposed to pollution, that causes serious health problems such as cancer and 



asthma, from fossil fuels, including the dirtiest coal-fired power plants which produce coal ash, and need 
to be empowered and have access to educational tools and an awareness of climate issues;   

 
Whereas, a Stanford University and University of California-Berkeley study concludes the United 

States energy supply could be based entirely on renewable energy by the year 2050 using current 
technologies and 80% renewable energy by 2030 while creating numerous green jobs;   

 
 Whereas, municipalities, organizations, businesses, and academic institutions throughout the 

world have set a goal to achieve carbon or climate neutrality by 2050 or earlier; 
 

 Whereas, over 1,000 mayors have joined the U.S. Conference of Mayors Climate Protection 
Agreement since 2005 to commit to significantly reduce carbon emissions in their cities to combat 
climate change; 
 

 Whereas, over 600 American colleges and universities have made a commitment to reduce 
greenhouse gases, including Appalachian State University, Blue Ridge Community College, Carteret 
Community College, Catawba College, Central Carolina Community College, Davidson College, Duke 
University, Elizabeth City State University, Fayetteville State University, Guilford College, North 
Carolina Central University, Queens University of Charlotte, Southeastern Community College, 
University of North Carolina at Chapel Hill, University of North Carolina at Charlotte, University of 
North Carolina at Greensboro, University of North Carolina at Pembroke, Wake Technical Community 
College, and Warren Wilson College;  

 
 Whereas, North Carolina installed 1,140 MW of solar electric capacity in 2015, ranking it second 

nationally; nearly $1.7 billion was invested on solar installations in North Carolina, a 159% increase over 
the previous year; there are currently more than 200 solar companies at work throughout the value chain 
in North Carolina, the state companies employing some 6,000 people; North Carolina ranks third in the 
nation in installed solar capacity, enough to power 260,000 homes; and solar photovoltaic system prices 
in the U.S. have dropped by 66% since 2010; Whereas, North Carolina has more offshore wind energy 
potential than any other Atlantic state; 

 
  Whereas, the Intergovernmental Panel on Climate Change Fifth Assessment Report 
recommended a global goal of achieving near zero greenhouse gas emissions or below, which is 
necessary to stabilize the global average temperature to avoid climate catastrophe;  
 
Now, therefore,  
Be it resolved by the Macon County, NC Commission that it endorses the following:  
 

SECTION 1. The State of North Carolina and the United States shall establish a transition from a 
fossil fuel-based economy to a 100% clean renewable energy for all energy sectors-based economy, by 
January 1, 2050 or sooner to avoid climate catastrophe, to promote job creation and economic growth, 
and to protect the Earth for current and future generations from climate catastrophe. 

 
SECTION 2. This resolution is effective upon adoption. 
 
 
 
 
                                                           Signature of County Official   Date 



 

 
June 16, 2017 
 
M​r. Jimmy Teem 
Macon County Fire Marshal 
104 East Main Street 
Franklin, NC 28734 
 
RE: September 30, 2017 outdoor fireworks permit request 

  
 
Dear Mr. Teem: 
 
My name is James Fish and I’m the president of a professional fireworks display company based in Greenville, SC 
called Grand Finale Entertainment, LLC.  I’m writing to submit this request for permit to conduct an outdoor fireworks 
display on Saturday, September 30, 2017 at The Vineyard at 37 High Holly in ​Scaly Mountain, North Carolina.  ​This 
fireworks show is for a private wedding reception at the vineyard.  
 
My company invented a new fireworks solution called ​ViViD, The Fireworks Show In A Box!  ​ViViD is custom made 
for smaller events with minimal impact on surrounding communities and resources.  ViViD reduces the historical 
challenges with fireworks such as space, cost, logistics, debris, noise, and environmental impact.  Here is our website if 
you would like to see more information ​www.vividfireworksbox.com  
 
Grand Finale Entertainment, LLC is a fully licensed and insured fireworks operation that meets all local and federal 
requirements and abides by all codes set forth in the National Fire Protection Agency’s 1123 guidelines for fireworks 
displays.  We insure every show with $2 million in liability coverage and have fully licensed NC pyrotechnicians on staff. 
I will include Macon County and the State of North Carolina as additionally insured for this event. 
 
I respectfully submit this letter and the attached documents for your consideration.  We would greatly appreciate your 
approval and guidance presenting this permit request to the next Macon County Commissioners’ Monthly Meeting. 
Thank you very much for your consideration.  Please let me know when you approve and the next steps.  
 
Sincerely,  

 
James Fish 
Founder & President  
Grand Finale Entertainment, LLC 
(864) 256-1694 

http://www.vividfireworksbox.com/
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                                                           CERTIFICATE OF INSURANCE                  ISSUE DATE  
PRODUCER 
 
 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS 
NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS CERTIFICATE DOES NOT AMEND, 
EXTEND OR LATER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

                                  INSURER(S) AFFORDING COVERAGE 

INSURER A:  
 

INSURED 
 

INSURER B:         
                                 
INSURER C:        
 
INSURER D:      
 

COVERAGES   
  

CO 
LTR 

 
       TYPE OF INSURANCE 

 
       POLICY NUMBER 

POLICY EFFECTIVE 
DATE (MM/DD/YY) 

POLICY EXPIRATION      
DATE (MM/DD/YY) 

 
                                                     LIMITS  

       
 
 
 

 
GENERAL LIABILITY                           
        CLAIMS MADE  
 
     
  
 
 
GEN’L AGGREGATE LIMIT 
APPLIES PER POLICY 

 
 
 

 
 
 

 
 
 

EACH ACCIDENT 
 
$  

MEDICAL EXP (Any one 
person) 

 
$ 

FIRE LEGAL LIABILITY $      

GENERAL AGGREGATE $   

PRODUCTS-COMP/OPS  AGG $ 
 
 
 
 
 
 

 
AUTOMOBILE LIABILITY 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

COMBINED SINGLE LIMIT 
(Ea accident) $ 

 
 
 
 
 

ANY AUTO 
ANY OWNED AUTOS 
SCHEDULED AUTOS 
HIRED AUTOS  
NON-OWNED AUTOS 
 

BODILY INJURY 
(Per person) $ 
BODILY INJURY 
(Per accident) $ 
PROPERTY DAMAGE   
(Per accident) $ 

 
 

EXCESS LIABILITY 
    FOLLOWING FORM 

 
 
 

  EACH ACCIDENT $ 
 

AGGREGATE $ 
 
 
 
 
 

 
WORKERS COMPENSATION 
                  AND 
     EMPLOYERS’ LIABILITY 

 
 
 
 

    WC STATU-                   OTH- 
   TORY LIMITS                   ER 

 
$ 

E.L.EACH ACCIDENT $ 
E.L. DISEASE-EA EMPLOYEE $ 
E.L  DISEASE-POLICY LIMIT $ 

 
 
 

OTHER  
 
 

 

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS 
 

CERTIFICATE HOLDER    
 

CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL         
DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT 
FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY 
KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE
 
 

 
 

6/15/2017

PROFESSIONAL PROGRAM INSURANCE BROKERAGE
371 BEL MARIN KEYS BLVD., SUITE 220
NOVATO                           CA, 94949-5662

LLOYD'S OF LONDON

Grand Finale Entertainment, LLC
DBA: ViViD Fireworks Show In A Box!
103 Kenton Court
Simpsonville, SC 29681

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE NAMED INSURED ABOVE
FOR THE PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER
DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY
THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.

A

2,000,000

PY/17-0004 01/11/2017 01/11/2018
50,000

2,000,000

Kate Gray
1727 Nantahala Drive
Seneca, SC 29672

Kate Gray as Sponsor, The Vineyard at 37 High Holly and Macon County, NC Commissioner's Office are Additional Insured as respects the Class C Aerial
Fireworks display on 9/30/2017 located at 37 High Holly Rd., Scaly Mountain, NC 28741.

0 101622 66785 C:\inetpub\wwwroot\PPIBCRM9\Files\Cert43263.pdf C:\inetpub\wwwroot\PPIBCRM9\CertMaster\Cert43263.pdf 43263 0 SC
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